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Table Y: General situation of overdue receivables of Infrastructure Communications Company during
the research years
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Table Y: General status of overdue receivables of the company by group of subscribers (amount)
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Table ¥: General status of overdue receivables of the company by group of subscribers (percentage)
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Table ¢: Behavior patterns of subscribers in return for payment of overdue receivables
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Table ¢: Days Sales Outstanding of the company by group of subscribers
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Table %: Results of estimating the test model of the first research hypothesis

Cash ratio =@, DSO, + d,Receiveables; + Error
GO (o gt toybl 3 libin! (Slas sy gy
/Y0 —Y/VYEY /Yy —/+ Y S Jgeo g 095
+/+14A —Y/PEVY /2 \OF — /o OYY 3y ol
ey FAPY. /NPy </ 0AY i 5l 5,2
JYOA O
< /YYYF odds fodai penl o
O/FYY F oyl
VARAA F o bl Jlaz|
Y/AAYY Ogmils pmyss oyl

0397 513blme (ol oS 7D Olon b (5 )l3 nn pelaw SIF 65T (g1 ocaTmsay Jlozm! jlutie €Sl & 4 5 & Jpudr 4 ule |

CS h Sl by e 6l alie (ST e S5 i ge e e 358 o DL cels 3 Joke
ssba &S das o DL 5 Sl /¥OMA Ll Jsl and 3 O505T Jbe (gl Nodd bl ol Slny 5 Cl 5 Ol
5 Bsme SUlls Ol 36 S (Gl 3 Sl 088 Ko dis Candy) dinly e 55 Ol 517 YO/ A T3 gl Lo 20
Oliabl pelas 53 Jols Jites (sla iite (51 ocaT sty GWIT al 1 23503 13 (S 2 (6,055 U S SUllae J g 05
Wl sl Tzt —+/+FAY 5 — /0OFY Ll 5 5 4 SUlae Jsms ajjajagbégduﬁxu Slp 5035 > gae 740
S S o (solsbiae 5 siie LU TR0 Oliabl o 53 S Ol g oo ool 10 51 2aS OT Jblize Jlaml o 5leT lkie oS bniT 51
Lol sl s o Aol ety il b 1A 63,03 5y ol 5 Sl 0S5 (SKyds Candy 5 S e )1,
(S 5ol 0 Olulia )8 5 0 s 31 8 ¥ L asl bl ded Sy s 4 (g1 dbze T (SUlas S i argy sla is
o,y@,mv;1,\,;u,;w,ﬁ,@_.:;M}t&‘ys4,,6af¢)y;ALL;JGu«._ﬁjjaék)uuﬁ,d,lfquﬁ
o3litul b ax-lias Jsl Sidw I Jool mol .l (1 80) (guuslin ey & 5 0l OLES &5 s ST S0 alan (o 55 (5 3o 6

.C,.w\o-\.ﬁrﬁb‘\’dju\#).ﬁjcljéﬁ;w\\}buJ.:l’rJg}))j‘

'. R-Square
\#



(ol Ollae (FNghud @ i Sled 99) J9I Jide - 4law Slgime oo 5l fol> @b Y J9o

Table V: Results of the content analysis of the interview - Part Y (Methods of accelerating the liquidity of
current receivables)
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Table A: Results of the content analysis of the interview - Part ¥ (Methods of accelerating the liquidity of
non-current receivables)
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Table 4: Results of the meaning test of the mean of a community (test of significance of answers)
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Table Y+ : Results of prioritizing liquidity methods of receivables by current and non-current
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Investigating the Behavioral Patterns of Subscribers towards Repayment of
Receivables of Infrastructure Telecommunication Company with Emphasis on

Increasing the Speed of Liquidity of Receivables

Abstract

The purpose of study is to investigate the behavioral patterns of subscribers towards the repayment of receivables
of the ITC with emphasis on increasing the liquidity of the company's receivables. After examining the amount and
period of receivables by group of subscribers and discovering the behavioral pattern, the relationship between

Yy



behavioral patterns and liquidity of the company has been tested using a regression model. Using an interview with
thirty experts in financing and investment in the field of communications, the final questionnaire is provided. The
questionnaire was distributed among the experts and financial planners of the company and the results were
analyzed. Findings show the behavioral patterns of subscribers have led to an increase in the amount of overdue
receivables and prolongation of receivables during the research and had a negative significant effect on the liquidity
situation of company. Findings show by using incentive and deterrent policies as well as IT-based payment strategies
along with other methods such as prepaid services, the liquidity of current receivables can be accelerated. Also, in
the field of non-current receivables, by obtaining guarantees and documents, crediting subscribers, setting up a
receivables tracking department and using insurance coverage, the receivables collection process can be optimized.

Keywords: Behavioral Patterns, Accounts Receivable, Factoring, Infrastructure Telecommunications
Company.
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